
Code ofEthics 

oA I 

THIS DOCUMENT C ERTIFIES THAT 

JASUN Filtration, PLC 
IS A M EM HE H IN GOOD STANDING FOR T I-IE YEAR 

2011 

A ND .-!AS AG REEIJ TO CONDUCT ITS FILTRATION SALES BUSINESS 


UN DER TI-IE FOLLOW ING GUIDELI NES: 


I) 	 "Ve will at all times servc our c1icnts with integrity, comretcllce, and objectivity. 

2) 	 Wc will be honesl. accurate. and forthright in our adverti sing. 

3) 	 Wc will provide our clients with accurate inspections and evaluations orthc c1 eanlincss and phys ical condition of 
their HV/},C systems and indoor environment. using this information to determine the type of hit ration services 
required, i I' any. 

4) 	 We will assign personnello projects who are qualified by knowledge. experience and character. and will utilize the 
services and products of those who possess specialized skills. lools, or trade~ not possessed by us when circllmstances 
call for work to be done which we are unable to perform . 

5) We will stay abreast or new developments in technology. tools of the trade. building codes. the Uniform 
IVl echanical Code, and any other codes of in formation that directly affects our work. 

6) We will serve a client only under terms or condit ions that will not impair our o~jectivity or integrity. 

7) We will advise client personnel or any problcms encountered on a project and make subsequent recommendations 
as required . 

8) We will be fair in our dealings with our cli ents and charge reasonable fees comlllensurate with the nature of 
products and services provided. 

l)) We will he access ib le to customer inquiries. comments, or complaints on a completed service and will bc willing to 
reach mutually aeceptflble terms under which any complaints can and will be addressed . 

10) We wi 11 review the work of another member on Iy if requested by the client but shall noti fy the member of Ihe fact 
that we have been asked to conduct sueh a review. 

11) Wc will requi re that all elllployees orollr firm practice filter sflics and service in accordflnce with all local. stflte,,,d ICd" , I law" nol" "H~::/lixl;"g ;"d","Y~:"~:~d' or Ell""0'" 

Company Presiden t 

NAFA· PO Box 68639· Virginia Beach, Virginia 23471 


